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work limitations and employee productivity 
(O), 649 
Coding 
estimating VA professional fees (O), [I-23 
special VA inpatient care (O), [I-43 
Cognitive impairment, resource use of nursing 
home residents (O), 802 
Common measures, quality and system 
performance (OQ), I-39 
Community-based care, long-term, improving 
quality (O), 1048 
Community orientation, hospitals affiliated with 
health systems and networks (QO), 165 
Comorbidity 
burden of illness in elderly persons (O), 70 
pharmacy data and hospital outcomes (O), 407 
Compensation 
gender differences in service connection for 
PTSD (QO), 950 
racial disparities in VA service (O), 536 
Competition, ownership and outcomes/care for 
AMI (QO), 1193 
Complementary and alternative medicine, 
arthritis-specific health care (O), 1233 
Computers, use of willingness to pay to study 
patients’ values (O), 299 
Conjoint analysis, grading systems for 
cost-effectiveness studies (O), 32 
Consumer participation, effect of publicly 
reporting hospital performance (O), 729 
Contextual analysis, managed care and trust (O), 
660 
Continuity of patient care, end-of-life (O), 992 





Convergent validity, grading systems for 
cost-effectiveness studies (O), 32 
Coordination, managed care and specialty 
referrals (O), 242 
Copayments 
policy, Taiwan, analysis of effects in elderly 
(O), 1331 
tiered prescription copayments (O), 398 
Coproducer role, engaging consumers to 
improve care (QO), I-61 
Coronary artery bypass graft surgery 
mortality in VA and private sector hospitals 
(O), 522 
outcome measure for AMI (O), 1193 
procedure use and outcomes (O), 813 
provider profiling and quality improvement 
(O), 1164 
Cost distribution, report, use in estimating 
private sector payments (O), [I-80 
Cost-effectiveness 
methods of palpable breast mass evaluation 
(OQ), 962 
over-the-counter second-generation 
antihistamines (O), 1382 
reducing heart disease in older women (QO), 
706 
studies 
grading systems for (E), 1 
grading systems for (O), 32 
Cost estimation, pediatric telemedicine practice 
(O), 100 
Cost offset, substance abuse treatment and 
primary care (O), 357 
Costs 
quality of care in nursing homes (O), 1318 
special VA inpatient care (O), I-43 
VA nursing home cost (O), [I-52 
CQI (Continuous Quality Improvement), 
influence of opinion leaders on adherence 
to unstable angina guidelines (O), 420 
Critical pathways, effectiveness for reducing 
postoperative length of stay (OQ), 637 
Crowd out 


of private insurance coverage, by public 
insurance expansions (E), 337 
of private insurance coverage, by public 
insurance expansions (QO), 344 
Cultural sensitivity, in physician-patient 
relationships (O), 859 
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Data collection 
estimating VA professional fees (O), [I-23 
information system concepts for quality 
measurement (QO), I-71 
special VA inpatient care (O), [I-43 
Data coordination 
estimating VA professional fees (O), [I-23 
special VA inpatient care (O), II-43 
Death and dying 
accounting for deaths in longitudinal studies 
(O), 1065 
nursing time with seriously ill patients (O), 
458 
Decision analysis, need for evolution in health 
care decision modeling, 1024 
Decision making 
building a better quality measure (O), 1173 
utilities in prostate cancer (O), 153 
Decision Support System, evaluating VA 
patient-level expenditures (OQ), [II-111 
Dementia, cognitive impairment and resource 
use (O), 802 
Demographic variation, SF-12 scores (O), III-75 
Dental care 
paradox of dental need, population-based 
study (O), 119 
racial variations in dental procedures (O), 1256 
tooth retention as quality indicator (O), 937 
Depression 
acceptability of depression treatment (OQ), 479 
new generation antidepressant treatment (O), 
180 
parent and child mental health (O), 716 
quality of care, large integrated health system 
(O), 669 
screener, Patient Health Questionnaire-2 (O), 
1284 
work limitations and employee productivity 
(O), 649 
Design, HIV research questionnaire (O), 853 
Development 
Flexilevel Scale of Shoulder Function (O), 823 
new smoking measures for HEDIS (QO), 550 
Diabetes, care, racial disparities (O), 1221 
Diagnosis, depression, validity of two-item 
screener (O), 1284 
Diagnosis stage, cancer, Medicaid-insured 
population (OQ), 722 
Diffusion 
among elderly, of new generation 
antidepressant treatments (O), 180 
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of innovation, performance measurement and 
improvement (O), I-48 

Disability, work limitations and employee 
productivity (OQ), 649 

Discrimination, advancing health disparities 
research (O), 1207 

Disease self-management, reducing heart disease 
in older women (O), 706 

Doctor shopping, at specialist outpatient clinics 
(O), 1293 

Documentation, special VA inpatient care (O), 
I-43 

Documentation Data coordination, estimating 
VA professional fees (O), I-23 

Do-not-resuscitate orders, nursing time with 
seriously ill patients (O), 458 

Dose response, analysis, propensity score 
matching (O), 1183 

Drug benefits, tiered prescription copayments 
(O), 398 

Drug policy, lowering generic drug prices (O), 
135 

Drug use, chronic, role in serious injuries and 
trauma (O), 309 


E 


Econometrics, propensity score matching (O), 
1183 


Economic evaluation, PEDE project, building 
database (O), 1142 
Economic performance, length of stay data (O), 
386 
Effect size, interpretation of changes in 
health-related quality of life (P/C), 582 
Elderly 
burden of illness score (O), 70 
cardiac procedure use and outcomes (O), 813 
community-based care and risk of nursing 
home placement (O), 1407 
forecasting health service needs (P/C), 25, 28 
new generation antidepressant treatment (O), 
180 
Taiwan’s outpatient prescription drug 
copayment policy (O), 1331 
End-of-life services 
continuity of care (OQ), 992 
factors associated with site of death (O), 323 
nursing time with seriously ill patients (O), 
458 
Epidemiology, estimating VA professional fees 
(O), I-23 
EQ-5D (health status measure) 


estimation of quality-of-life years (O), 791 
mapping SF-12 to, convergent validity (O), 
1277 
relative performance (O), 218 
Ethnic disparities 
acceptability of depression treatment (O), 479 
health services and outcomes for hip fracture 
and joint replacement (O), 232 
hospitalizations of rural American Indians (O) 
626 
measuring, among American Indians and 
Alaska Natives (E), 579 
Ethnic groups 
health-related quality of life, multiethnic 
middle-aged women (QO), 1262 
minority youth in foster care (O), 264 
Ethnicity, association with receipt of arthritis 
health care (O), 1233 
Evaluator role, engaging consumers to improve 
care (O), I-61 
Evidence-based medicine 
national quality measurement system (O), I-8 
proof to practice gap (O), 874 
quality measurement and improvement (O), 
I-30 
Expenditures 
evaluating VA patient-level expenditures (O), 
II-111 
using VA’s cost distribution report (O), I-80 
Extended care 
special VA inpatient care (O), [I-43 
VA nursing home cost (O), [I-52 


F 


Facility fees, institutional outpatient estimates 
(O), I-33 
Family practice 
continuity of care at end-of-life (OQ), 992 
multilevel modeling of referral rates (O), 500 
Flexilevel Scale of Shoulder Function, 
development and psychometric evaluation 
(O), 823 
Focus groups, cultural sensitivity in health care 
(O), 859 
Forecasting 
health service needs for older adults (P/C), 25, 
28 
nursing home population (P/C), 8, 21, 28 
Formularies, tiered prescription copayments (QO), 
398 
Functional information system, concepts for 
quality measurement (QO), I-71 





Functional status 

decline, factors associated with site of death 
(O), 323 

depression screener, Patient Health 
Questionnaire-2, 1284 

measuring disability in Medicare home care 
patients (O), 601 

nurse staffing and patient outcomes (OQ), 1096 
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Gatekeeping 
managed care 
individual trust (O), 660 
specialty referrals (O), 242 
self-referral by point-of-service plan enrollees 
(O), 836 
Gender differences 
rates of cardiac revascularization (O), 1240 
service connection for PTSD (QO), 950 
Generic effectiveness measures, sensitivity, 
comparison with symptom improvement, 
persons with schizophrenia (O), 208 
Generic market competitiveness, lowering 
generic drug prices (O), 135 
Grading systems 
for cost-effectiveness studies (E), 1 
for cost-effectiveness studies (O), 32 
Guidelines, for measuring quality of depression 
care (O), 669 


H 


Headache, migraine, pharmacotherapies, patient 
preferences, study using willingness to pay 
(OQ), 299 

Head-to-head comparisons, generic health status 
measures, 218 

Health Assessment, disparity in health services 
(O), 232 

Health care costs 

estimating VA professional fees (O), [I-23 

expenditure burdens of elderly adults (O), 
I-13 

HMO enrollment, use, and expenditures (O) 
Itl-24 

measuring inpatient severity in VA (O), II-103 

panel survey, design strategies and innovations 
(O), II-5 

VA assistive devices (O), I-70 

values for VA care (O), II-2 

valuing VA drug benefits (O), [I-61 

VA nursing home cost (O), I-52 
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workers’ decisions to take-up offered health 
insurance coverage (O), III-35 
Health care financing, hybrid 
prospective/concurrent risk adjustment (O), 
56 
Health care policy, provider volume and patient 
outcome associations (P/C), 1111, 1118, 
1123 
Health disparities, research, advancing (O), 1207 
Health economics 
identifying high-cost risks (O), 1301 
special VA inpatient care (O), [I-43 
values for VA care (O), [I-2 
VA nursing home cost (O), [I-52 
Health insurance 
ambulatory care sensitive conditions (O), 198 
beneficiary knowledge of Medicare (OQ), 972 
coverage, medical expenditure panel survey 
innovations (QO), II-5 
crowd out of private coverage (E), 337 
crowd out of private coverage (O), 344 
point-of-service plans, self-referral by enrollees 
(O), 836 
racial disparities in joint replacement (O), 288 
status, managed care (O), 1086 
trust and satisfaction (O), 1058 
workers’ decisions to take-up offered health 
insurance coverage (O), III-35 
Health maintenance organizations, 
community-based care (O), 1407 
Health networks, community responsiveness 
among hospitals (QO), 165 
Health services 
continuity of care at end-of-life (O), 992 
indicators, rural American Indians (O), 626 
medical care among homeless veterans (O), 
275 
needs for older adults, forecasting (P/C), 25, 28 
racial variations in dental procedures (O), 1256 
Health services research, pharmacy data and 
hospital outcomes (O), 407 
Health status measures 
accounting for deaths in longitudinal studies 
(O), 1065 
item response theory (E), 571 
mapping SF-12 to preference-based 
instruments (O), 1277 
relative performance (QO), 218 
use in low-income Chinese American patients 
(O), 447 
Health systems, community responsiveness 
among hospitals (O), 165 
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Heart disease, self-management program and 
health care costs (O), 706 
HEDIS (Health Plan Employee Data and 
Information Set), new smoking measures 
(O), 550 
Hierarchical modeling, managed care, insurance, 
and access (O), 1086 
High health expenditures 
persistence in (O), III-53 
regression-based sampling (O), [I-44 
Hip fracture, disparity in health services (O), 232 
Hispanics, acceptability of depression treatment 
(O), 479 
HIV infection 
antiretroviral therapy and declining AIDS 
mortality (O), 512 
research questionnaire, test-retest reliability 
(O), 853 
Homeless persons, medical care among veterans 
(O), 275 
Hong Kong, specialist outpatient clinics, waiting 
time, doctor shopping, and nonattendance 
(O), 1293 
Hormonal therapy, need for evolution in health 
care decision modeling (O), 1024 
Hospice, factors associated with site of death 
(O), 323 
Hospital costs, VA acute inpatient payments (O), 
I-11 
Hospitalization 
for arthritis and other rheumatic conditions 
(O), 1367 
burden of illness in elderly persons (O), 70 
excess risk of readmission (O), 693 
preventable 
ambulatory care sensitive conditions (O), 
198 
rural American Indians (O), 626 
of rural American Indians, disparities (O), 626 
Hospitals 
acute care, case-mix adjustment of pressure 
ulcers (O), 45 
community responsiveness (QO), 165 
differences in length of stay (O), 882 
economic performance, use of length of stay 
data, 386 
effect of publicly reporting hospital 
performance (OQ), 729 
emergency departments (E), 195 
emergency departments, visits for ambulatory 
care sensitive conditions (O), 198 
for-profit, outcomes and care for AMI (QO), 
1193 


licensed nurse staffing and adverse events (O), 
142 
mortality 
effect of publicly reporting hospital 
performance (QO), 729 
provider profiling in CABG surgery (O), 
1164 
in VA and private sector hospitals (O), 522 
opinion leaders and quality improvement 
efforts (O), 420 
patient experiences with information (O), 490 
provider volume and patient outcome 
associations (P/C), 1111, 1118, 1123 
HUI3 (health status measure) 
estimation of quality-of-life years (O), 791 
mapping SF-12 to, convergent validity (O), 
1277 
relative performance (O), 218 
Hysterectomy, utilization, clinical guideline 
development, expert panel methods (O), 
1374 


I 


Impact evaluation, quality improvement research 
agenda (O), I-80 

Incontinence care, Minimum Data Set quality 
indicators (O), 909 

Informed choice, engaging consumers to 
improve care (O), I-61 

In-home services, improving quality for 
community-based, long-term care (O), 1048 

Instrument order effects, quality of life 
assessment (O), 777 

Integrated care, substance abuse treatment and 
primary care (O), 357 

Intensive care unit, economic performance, 
length of stay data (O), 386 

Internet, use of willingness to pay to study 
patients’ values (O), 299 

Interpretation, changes in health-related quality 
of life (P/C), 582, 593, 597, 599 

Intervention studies 

effects of guideline implementation tools (O), 
432 
personalized targeted mailing and 
mammography (O), 375 

Item response theory, health status assessment 

and (E), 571 


Joint replacement 
disparity in health services (O), 232 





racial disparities among older adults (O), 288 


K 


Knee, trends in magnetic resonance imaging (O), 
687 
Knowledge, beneficiary, of Medicare (O), 972 


L 


Length of stay 
analyzing, mean and median regression 
approaches (O), 681 
data, as guide to hospital economic 
performance for ICU patients (O), 386 
postoperative, reducing, effectiveness of critical 
pathways (OQ), 637 
in VA and other US hospitals (O), 882 
Linear mixed model, analyzing hospital length of 
stay (O), 681 
Logistic regression, -based sampling for high 
health expenditures (O), Ill-44 
Longitudinal expenditure data, persistence in 
health expenditures (OQ), I-53 
Longitudinal studies 
accounting for deaths using SF-36 (OQ), 1065 
paradox of dental need (O), 119 
Long-term care, community-based, risk of 
nursing home placement and (OQ), 1407 
Low-income populations, mapping SF-12 to 
preference-based instruments (O), 1277 


M 


Magnetic resonance imaging, knee, trends in 
(O), 687 
Managed care 
HMO enrollment, use, and expenditures (O), 
Ill-24 
individual trust in medical care (O), 660 
minority youth in foster care (O), 264 
penetration, insurance status, and access to 
health care, 1086 
quality of health care for women (QO), 616 
tiered prescription copayments (O), 398 
Measurement 
advancing health disparities research (O), 1207 
Flexilevel Scale of Shoulder Function (O), 823 
new smoking measures for HEDIS (O), 550 
patient-perceived caregiver burden (O), 110 
Median regression, analyzing hospital length of 
stay (O), 681 
Medicaid 
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crowd out of private coverage (E), 337 
crowd out of private coverage (O), 344 
expenditure burdens of elderly adults (O), 
IlI-13 
HMO enrollment, use, and expenditures (O), 
IlI-24 
improving quality for community-based 
long-term care (O), 1048 
-insured population, late-stage cancers (O), 
722 
minority youth in foster care (O), 264 
Medical Care, 2002 report from the 
editors-in-chief (E), 775 
Medical conditions, substance abuse treatment 
and primary care (O), 357 
Medical error, licensed nurse staffing and 
adverse events (O), 142 
Medical Expenditure Panel Survey (MEPS), 
design strategies and innovations (O), III-5 
Medicare 
beneficiary knowledge of program (OQ), 972 
expenditure burdens of elderly adults (O), 
IlI-13 
home care patients, measuring disability in 
(O), 601 
improving reimbursement risk adjustment (O), 
741 
measuring inpatient severity in VA (O), II-103 
new generation antidepressant treatment (O), 
180 
outcomes and care for AMI (O), 1193 
payments for assistive devices (O), I-70 
personalized targeted mailing and 
mammography (OQ), 375 
provider profiling in CABG surgery (O), 1164 
racial disparities in joint replacement (O), 288 
Medication use, antidepressant self-report versus 
claims (O), 368 
Menopause, health-related quality of life, 
multiethnic middle-aged women (QO), 1262 
Mental health 
children’s, parental psychopathology and (E), 
702 
health care utilization in mentally ill (O), 560 
minority youth in foster care (O), 264 
problems, child, parental depression and (O), 
716 
propensity score matching (O), 1183 
services, delivery, service line organization (O), 
1013 
validity of two-item depression screener (O), 
1284 
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Methodology, patient experiences with 
information (O), 490 
MID (minimally important difference), 
interpretation of changes in health-related 
quality of life (P/C), 582, 593, 597, 599 
Migraine, pharmacotherapies, patient 
preferences, study using willingness to pay 
(O), 299 
Minimum Data Set, incontinence quality 
indicators, validity (O), 909 
Minority populations 
advancing health disparities research (O), 1207 
mapping SF-12 to preference-based 
instruments (O), 1277 
Mortality 
AIDS, antiretroviral therapy and (QO), 512 
burden of illness in elderly persons (O), 70 
cardiac procedure use and outcomes (QO), 813 
effect of publicly reporting hospital 
performance (QO), 729 
hospital 
effect of publicly reporting hospital 
performance (QO), 729 
provider profiling in CABG surgery (O), 
1164 
in VA and private sector hospitals (O), 522 
outcome measure for AMI (QO), 1193 
threshold volumes and survival (O), 1129 
Multilevel model, pattern of care before surgery 
for breast cancer (O), 1353 
Myocardial revascularization, utilization, clinical 
guideline development, expert panel 
methods (O), 1374 


N 


National Hospital Discharge Survey (1997), data, 
hospitalizations for arthritis and other 
rheumatic conditions (O), 1367 

National quality measurement and reporting 
system 

conceptual framework (O), I-1 

establishing national goals (O), I-16 

evidence-based (O), I-8 

information system concepts (O), I-71 

putting ideas into practice (E), I-87 

quality and system performance measures (O), 
I-39 

quality improvement research agenda (O), 
I-80 

quality measurement and improvement (O), 
I-30 

Native Americans 


measuring disparity among (E), 579 
rural, disparities in hospitalizations (O), 626 
Neoplasms, late-stage cancer, Medicaid-insured 
population (O), 722 
New drugs, physician practices and new 
prescription drug use (OQ), 882 
New generation antidepressant treatment, 
diffusion among elderly (O), 180 
Nonattendance, at specialist outpatient clinics 
(O), 1293 
Nurse staffing 
adverse events and (O), 142 
predictors of patient outcomes (O), 1096 
Nursing, time spent with seriously ill patients 
(O), 458 
Nursing homes 
cognitive impairment and resource use (QO), 
802 
forecasting population (P/C), 8, 21, 28 
placement, risk of, community-based care and 
(O), 1407 
quality of care 
profit levels and, association between (E) 
1315 
relationships among profit, quality, and 
ownership (OQ), 1318 
urinary incontinence quality measures (O), 
467 
special VA inpatient care (O), [I-43 
validity of MDS incontinence QI (OQ), 909 
VA nursing home cost (O), I-52 


O 


OASIS, measuring disability in Medicare home 
care patients (O), 601 

Oncology, patient satisfaction questionnaire (O), 
254 


Opinion leaders, hospital quality improvement 
efforts, 420 

Oral health, dental disease severity (O), 937 

Organization, profession-based leadership to 
service line management, Veterans Health 
Administration (O), 1013 

Outcome assessment 


building a better quality measure (O), 1173 

Flexilevel Scale of Shoulder Function, 823 

mortality and complication correlations (QO), 
979 

patient experiences with information (O), 490 

pharmacy data and hospital outcomes (O), 407 

threshold volumes associated with higher 
survival (O), 1129 





urinary incontinence quality measures (O), 467 
Outcomes 
cost of palpable breast mass evaluation (QO), 
962 
dental disease severity (O), 937 
estimating VA professional fees (O), II-23 
measuring disability in Medicare home care 
patients (O), 601 
provider volume and patient outcome 
associations (P/C), 1111, 1118, 1123 
utilities in prostate cancer (O), 153 
Outliers, analyzing hospital length of stay (O), 
681 
Outpatient care 
among homeless veterans (O), 275 
institutional outpatient estimates (O), [I-33 
Outpatient prescription drugs, copayment policy, 
Taiwan, analysis of effects in elderly (O), 
1331 
Overuse 
proof to practice gap (O), 874 
racial and gender disparities and quality of 
care (O), 1240 


P 


Palliative care 
continuity of care at end-of-life (O), 992 
nursing time with seriously ill patients (O), 
458 
Palpable breast mass, evaluation methods, 
cost-effectiveness comparison (O), 962 
Parental depression, child mental health 
problems and health care utilization (O), 
716 
Parental psychopathology, children’s mental 
health and (E), 702 
Path analysis, cognitive impairment and resource 
use (O), 802 
Patient attitudes, acceptability of depression 
treatment (O), 479 
Patient evaluations, patient experiences with 
information (O), 490 
Patient satisfaction 
nurse staffing and patient outcomes (QO), 1096 
patient experiences with information (O), 490 
physicians, insurers, and medical profession 
(O), 1058 
questionnaires 
randomized trial (O), 1343 
structure and reliability (O), 254 
Patient severity, measuring, in VA (O), II-103 
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Patient trust, in physicians, insurers, and medical 
profession (O), 1058 
Patterns of care, before surgery for breast cancer 
(O), 1353 
Payment, evaluating VA patient-level 
expenditures (O), [I-111 
Pediatric Economic Database Evaluation (PEDE), 
project, building database (O), 1142 
Percutaneous transluminal coronary angioplasty, 
outcome measure for AMI (O), 1193 
Pharmaceuticals, new generation antidepressant 
treatment (O), 180 
Pharmacotherapy, for migraine headaches, study 
using willingness to pay (QO), 299 
Pharmacy 
-based measure risk adjustment (O), 753 
-based risk assessment instrument (O), 84 
benefits, valuing VA drug benefits (O), I-61 
claims records, versus self-report, 
antidepressant use (OQ), 368 
data 
automated ambulatory pharmacy data (O), 
84 
predicting costs of care (O), 753 
prediction of hospital outcomes (O), 407 
risk adjustment using (O), 84, 753 
RxRisk-V case-mix instrument (O), 761 
Physician organizations, support for smoking 
cessation interventions (O), 1396 
Physician-patient communication, advancing 
health disparities research (O), 1207 
Physician-patient relationship 
cultural sensitivity (O), 859 
trust and satisfaction (O), 1058 
Physician practice patterns 
new prescription drug use (OQ), 882 
nonequivalence of primary care measures (O), 
1034 
Point-of-service plans, self-referral by enrollees 
(O), 836 
Policy recommendations, provider volume and 
patient outcome associations (P/C), 1118 
Population studies, cardiac procedure use and 
outcomes (O), 813 
Posttraumatic stress disorder, service connection 
gender differences (O), 950 
racial disparities (O), 536 
Practice guidelines 
effects of guideline implementation tools (O), 
432 
expert panel methods (O), 1374 
unstable angina, adherence, influence of 


opinion leaders (O), 420 
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Predicted probability, regression-based sampling 
for high health expenditures (O), I[I-44 
Predictive model, burden of illness in elderly 
persons (O), 70 
Prescribing, physician practices and new 
prescription drug use (O), 882 
Prescriptions, pharmacy data and hospital 
outcomes (OQ), 407 
Prescription-to-OTC switch, second-generation 
antihistamines (O), 1382 
Pressure ulcers, prevalence rates, case-mix 
adjustment (OQ), 45 
Preventable hospitalization 
ambulatory care sensitive conditions (O), 198 
rural American Indians (O), 626 
Primary care 
ambulatory care sensitive conditions (O), 198 
managed care and specialty referrals (O), 242 
physician performance assessment (O), 1034 
self-referral by point-of-service plan enrollees 
(O), 836 
SF-36 in Chinese American patients (O), 447 
socioeconomic status and health care, 842 
Profit, quality of care in nursing homes and 
analysis of relationships (O), 1318 
association between (E), 1315 
Propensity score, matching, analysis of dose 
response (O), 1183 
Prostate cancer, outcomes 
measuring patients’ perceptions (O), 923 
patient and community preferences (O), 153 
Prostatectomy, risk of readmission to hospital 
(O), 693 
Provider profiling, in CABG surgery (O), 1164 
Provider volume 
outcome associations (P/C), 1111, 1118, 1123 
versus quality of care (E), 1127 
threshold volumes and survival (O), 1129 
Psychometric evaluation, Flexilevel Scale of 
Shoulder Function (OQ), 823 
Publication database, PEDE project (QO), 1142 
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Quality assessment 
community-based long-term care (O), 1048 
grading systems for cost-effectiveness studies 

(O), 32 

Quality Assessment Tools system (O), 616 
tools (E), 575 

Quality assurance, building a better quality 

measure (O), 1173 
Quality improvement 


causes of underuse of breast cancer treatments 
(O), 442 
community-based long-term care (O), 1048 
effects of guideline implementation tools (O), 
432 
efforts 
in CABG (O), 1164 
hospital, influence of opinion leaders (O), 
420 
establishing national goals (O), I-16 
national quality measurement system 
conceptual framework (OQ), [+1 
evidence-based (O), I-8 
patient experiences with information (O), 490 
threshold volumes associated with higher 
survival (O), 1129 
tools, trials, and data (E), 871 
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effect of publicly reporting hospital 
performance (O), 729 
incontinence care, Minimum Data Set accuracy 
(©), 909 
Quality measurement 
engaging consumers to improve care (QO), I-61 
health care for women (O), 616 
improvement and, connections between (QO), 
I-30 
information system concepts (O), [I-71 
performance measurement and improvement 
(O), 1-48 
selecting common measures (O), I-39 
Quality of care 
for breast cancer (E), 341 
building a better quality measure (O), 1173 
cancer registry treatment information (O), 
1006 
critical pathways and length of stay (O), 637 
dental disease severity (O), 937 
depression, large integrated health system (O), 
669 
disparities in rates of cardiac revascularization 
(O), 1240 
effect of publicly reporting hospital 
performance (O), 729 
examining VA patient disease burden (O), 
I-91 
excess risk of readmission (O), 693 
licensed nurse staffing and adverse events (O), 
142 
MEPS innovations (O), II-5 
mortality and complication correlations (O), 
979 
nursing homes 





analysis of relationships among profit, 
quality, and ownership (O), 1318 
profit levels and, association between (E), 
1315 
physician performance assessment (O), 1034 
provider profiling in CABG surgery (O), 1164 
versus provider volume (E), 1127 
racial disparities in diabetes care (O), 1221 
threshold volumes associated with higher 
survival (O), 1129 
trial of four patient satisfaction questionnaires 
(O), 1343 
women’s, use of Quality Assessment Tools 
(O), 616 
Quality of life 
assessment, instrument order effects (O), 777 
health-related 
accounting for deaths in longitudinal studies 
(O), 1065 
interpretation of changes (P/C), 582, 593, 
597, 599 
multiethnic sample of middle-aged women 
(O), 1262 
outcomes of early prostate cancer (O), 923 
paradox of dental need (O), 119 
patient-perceived caregiver burden (OQ), 110 
utilities in prostate cancer (O), 153 
Quality performance data, quality improvement 
research agenda (O), I-80 
Questionnaires 
CHIP-AE, Spanish version, validity (O), 1153 
HIV, administered by ACASI (O), 853 
patient satisfaction 
randomized trial (O), 1343 
structure and reliability (O), 254 


R 


Race 
association with receipt of arthritis health care 
(O), 1233 
effect on nursing time with seriously ill 
patients (O), 458 
Racial disparities 
acceptability of treatment for depression (O), 
479 


diabetes care processes, outcomes, and 
treatment intensity (O), 1221 
hospitalization rates for ambulatory care 
sensitive conditions (O), 198 
rates of cardiac revascularization (O), 1240 
VA service connection for PTSD (O), 536 
Racial variations, in dental procedures (O), 1256 


1434 


MEDICAL CARE 


Radiotherapy 
cancer registry treatment information (O), 
1006 
for lung cancer, defining need (O), 1074 
Randomized trial, four patient satisfaction 
questionnaires (O), 1343 
Rasch modeling, measuring disability in 
Medicare home care patients (O), 601 
Readmission, to hospital, estimation of excess 
risk (O), 693 
Record linkage, estimation of excess risk of 
readmission to hospital (O), 693 
Referral-consultation 
managed care and specialty referrals (O), 242 
multilevel modeling of referral rates (O), 500 
Regression analysis 
hospital length of stay (O), 681 
trust and satisfaction in health care (O), 1058 
Reimbursement methods, improving risk 
adjustment for Medicare capitated 
reimbursement (O), 741 
Reliability 
Flexilevel Scale of Shoulder Function, 823 
HIV research questionnaire (O), 853 
Patient Satisfaction Questionnaire III (O), 254 
provider volume and patient outcome 
associations (P/C), 1111 
Report cards, ICU economic performance, length 
of stay data (O), 386 
Reproducibility of results, clinical guideline 
development, mail-only versus in-person 
expert panels (O), 1374 
Requirements analysis, defining need for 
radiotherapy (©), 1074 
Research agenda, quality improvement (O), I-80 
Resource allocation, examining VA patient 
disease burden (O), I-91 
Resource use, of nursing home residents, 
cognitive impairment and (QO), 802 
Response bias, patient satisfaction questionnaire 
(O), 254 
Rheumatic conditions, hospitalizations for (O), 
1367 
Risk adjustment 
burden of illness in elderly persons (O), 70 
case-mix adjustment of pressure ulcers (O), 45 
dental disease severity (O), 937 
examining VA patient disease burden (O), 
I-91 
hybrid prospective/concurrent risk adjustment 
(O), 56 
improving, for Medicare capitated 
reimbursement (O), 741 
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length of stay in VA and other US hospitals 
(O), 882 
models, using to identify high-cost risks, 1301 
mortality and complication correlations (O), 
979 
mortality in VA and private sector hospitals 
(O), 522 
multilevel modeling of referral rates (O), 500 
pharmacy data and hospital outcomes (O), 407 
predicting costs of care using pharmacy-based 
measure (O), 753 
risk assessment and (E), 4 
RxRisk-V case-mix instrument (O), 761 
urinary incontinence quality measures (O), 467 
using automated ambulatory pharmacy data 
(O), 84 
Risk assessment 
hybrid prospective/concurrent risk adjustment 
(O), 56 
risk adjustment and (E), 4 
using automated ambulatory pharmacy data 
(O), 84 
Root canal therapy 
racial variations in dental procedures (O), 1256 
risk adjustments, dental disease severity (O), 
937 
Rural residents 
disparities in hospitalizations of American 
Indians (O), 626 
usual source of care and ambulatory service 
use (O), III-65 


Scale development 
patient-perceived caregiver burden (O), 110 
utilities in prostate cancer (O), 153 
Schizophrenia 
somatic health care utilization among adults 
receiving community psychiatric services 
(O), 560 
symptom improvement, comparison with 
sensitivity of generic effectiveness 
measures (QO), 208 
Schools, public, pediatric telemedicine practice, 
cost estimation (O), 100 
Screening 
cost of palpable breast mass evaluation (O), 
962 
depression, Patient Health Questionnaire-2 
(O), 1284 
Second-generation antihistamines, transitioning 
to over-the-counter status (O), 1382 


Selection.quality measurement and improvement 
(O), I-30 
Self-management education (E), 699 
Self-perceived health, validity of Spanish 
CHIP-AE (OQ), 1153 
Self-referral, enrollees in point-of-service plan 
(O), 836 
Self-report, versus claims records, antidepressant 
use (O), 368 
Serious injury, role of chronic drug use (O), 309 
Service delivery, disparity in health services (O), 
232 
Service line management, delivery of mental 
health services (O), 1013 
Service provision, hospitals affiliated with health 
systems and networks (O), 165 
Severity of illness 
burden of illness in elderly persons (O), 70 
mortality in VA and private sector hospitals 
(O), 522 
pharmacy data and hospital outcomes (O), 407 
tooth retention as indicator of quality dental 
care (O), 937 
SF-12 (health status measure) 
mapping to preference-based instruments (O), 
1277 
relative performance (QO), 218 
scores, demographic variation (O), III-75 
use in low-income Chinese American patients 
(O), 447 
SF-36 (health status measure), accounting for 
deaths in longitudinal studies (O), 1065 
SF-6D (health status measure), estimation of 
quality-of-life years (O), 791 
Shared decision-making, engaging consumers to 
improve care (O), I-61 
Shoulder, Flexilevel Scale of Shoulder Function, 
823 
Skill mix, licensed nurse staffing and adverse 
events (O), 142 
Smoking cessation, interventions, in physician 
organizations (O), 1396 
Socioeconomic status 
advancing health disparities research (O), 1207 
effects on health care, privately insured 
patients (O), 842 
multilevel modeling of referral rates (O), 500 
Staff, quality of care in nursing homes (O), 1318 
Stages of change, performance measurement and 
improvement (O), I-48 
Strategic Framework Board 
information system concepts (O), I-71 
national quality measurement system 





conceptual framework (QO), I-1 
evidence-based (O), 1-8 
quality and system performance measures (O), 
I-39 
quality improvement research agenda (O), 
I-80 
Stress disorders, gender differences in service 
connection (O), 950 
Structural equation modeling, cognitive 
impairment and resource use (O), 802 
Structure, Patient Satisfaction Questionnaire III 
(O), 254 
Substance abuse, treatment, integrating with 
primary care (O), 357 
Surgery 
critical pathways and length of stay (O), 637 
mortality and complication correlations (O), 
979 
Survey research, trust and satisfaction in health 
care (O), 1058 
Surveys 
HIV research questionnaire (O), 853 
SF-36, in Chinese American patients (O), 447 
trial of four patient satisfaction questionnaires 
(O), 1343 


a 


Taiwan’s National Health Insurance, outpatient 
prescription drug copayment policy, effect in 
elderly (O), 1331 

Technology assessment, trends in knee magnetic 
resonance imaging (O), 687 

Telemedicine, practice, pediatric, cost estimation 
(O), 100 

Test ordering, effects of guideline 
implementation tools (O), 432 

Theoretic models, performance measurement 
and improvement (OQ), I-48 

Threshold, interpretation of changes in 
health-related quality of life (P/C), 582 

Thyroid function testing, effects of guideline 
implementation tools (O), 432 

Time-motion, nursing time with seriously ill 
patients (OQ), 458 

Tobacco control 

new smoking measures for HEDIS (QO), 550 
smoking cessation in physician organizations 
(O), 1396 
Tooth extractions 
racial variations in dental procedures (O), 1256 
risk adjustments, dental disease severity (O), 
937 


MEDICAL CARE 


Transformation, analyzing hospital length of stay 
(O), 681 

Trauma, role of chronic drug use (OQ), 309 

Treatment outcomes, prostate cancer, measuring 
patients’ perceptions (O), 923 

Trend analysis, cardiac procedure use and 
outcomes (O), 813 

Triple test, cost-effectiveness for evaluating 
palpable breast masses (O), 962 

Trust, individual, managed care and (O), 660 


U 


Uncertainty analysis, need for evolution in health 
care decision modeling (O), 1024 
Underuse 
breast cancer treatments (O), 442 
proof to practice gap (O), 874 
racial and gender disparities and quality of 
care (O), 1240 
Uninsured 
crowd out of private coverage (E), 337 
crowd out of private coverage (O), 344 
Unstable angina, guidelines, adherence to, 
influence of opinion leaders (O), 420 
Urban residents, usual source of care and 
ambulatory service use (O), III-65 
Urinary incontinence, outcome measure of 
quality for nursing homes (O), 467 
Usual source of care, rural-urban differences (O), 
II—65 
Utilities, in prostate cancer (O), 153 
Utility analysis, need for evolution in health care 
decision modeling (O), 1024 
Utilization 
HMO enrollment, use, and expenditures (O), 
I-24 
medical care among homeless veterans (O), 
275 
parent and child mental health (O), 716 
receipt of arthritis health care (O), 1233 
review, length of stay in VA and other US 
hospitals (O), 882 
rural American Indians (O), 626 
rural-urban differences in access to care (O), 
I-65 
socioeconomic status and health care, 842 
somatic health care, in mentally ill (O), 560 
special VA inpatient care (O), I-43 
substance abuse treatment and primary care 
(O), 357 


trends in knee magnetic resonance imaging 
(O), 687 
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VA nursing home cost (O), I-52 


Vv 


Validity 
CHIP-AE, Spanish version (O), 1153 
estimation of quality-of-life years, 791 
Flexilevel Scale of Shoulder Function, 823 
Variations 
pattern of care before surgery for breast cancer 
(O), 1353 
racial, in dental procedures (O), 1256 
Veterans 
disability claims, service connection for PTSD 
gender differences (O), 950 
racial disparities (O), 536 
homeless, medical care among (OQ), 275 
institutional outpatient estimates (O), II-33 
mortality and complication correlations (QO), 
979 


predicting costs of care using pharmacy-based 
measure (O), 753 
RxRisk-V case-mix instrument (O), 761 
Veterans Health Administration (VA) 
acute inpatient payments (O), [I-11 
drug benefits, valuing (O), I-61 
estimating professional fees (O), II-23 


expenditures for assistive devices (O), I-70 
in-hospital mortality following CABG (O), 522 


length of stay in hospitals (O), 882 

measuring inpatient severity (O), 1-103 

nursing home cost (O), [I-52 

profession-based leadership to service line 
management (O), 1013 

special inpatient care, estimating private sector 
payments (O), [I-43 

values for care (O), [I-2 


Ww 


Waiting time 
pattern of care before surgery for breast cancer 
(O), 1353 
at specialist outpatient clinics (O), 1293 
Willingness to pay, use to study values for 
pharmacotherapies for migraine headaches 
(O), 299 
Women’s health 
health-related quality of life, multiethnic 
middle-aged women (O), 1262 
need for evolution in health care decision 
modeling (O), 1024 
quality of care, use of Quality Assessment 
Tools (O), 616 
reducing heart disease costs in older women 
(O), 706 
Work productivity, impact of employee work 
limitations (O), 649 





